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‘August 14, 2009

To: -Mr. James Christopher
Advanced Business Systems, Inc.
22811 Murrock Circle
Watertown, New York 13601

From: Richard M. Lawlee, Mayor
Village of Dexter
PO Box 62
Dexter, New York 13634

Dear Mr. Christopbher,

[ would like to take this o )rfufm, o acknowledgze your company and employees for
great service over the years to the Village of Dexter.

Your company’s prompt service anc knowledgeabic salesmen and technicians have made
the cornpany dependable and trustworthy. '

Jerry Loya and Brad Gifford, along with all of the technicians that have been in our office
to service our equipment, have been friendly, efficient, knowledgeable, and dependable.
We have been extremely satistied with the computer, printer, and copier that the village
has purchased through Advanced Business.

The salesmen and technicians, the products, and the service we have experienced from
Advanced Business is to be commended.

Thank you. Keep up the great work!

Sincerely,

Cidad N Tawoa

Richard M. Lawlee, Mayor
Village of Dexter

This is an “Equal Opportunity Program.” Discrimination is prohibited by Federal Law.
Discrimination may be filed with the USDA, Director, Office of Civil Rights, Washington, DC 20250



