DEPARTMENT OF THE ARMY

U.S. ARMY CONTRACTING AGENCY
DIRECTORATE OF CONTRACTING
45 WEST STREET

4 FORT DRUM, NY 13602-5220
y/ REPLY TO
ATTENTION OF

September 23, 2004

Directorate of Contracting (DOC-S/cr)

SUBJECT: Letter of Appreciation

ADVANCED BUSINESS SYSTEMS
22811 MURROCK CIRCLE
WATERTOWN NY 13601

Dear Sir/lMadam:

We wish to extend our appreciation for your efforts of providing maintenance service
for copiers located at the United States Army Medical Department Activity, Fort Drum,

New York under purchase/delivery order number W911S2-04-W-0039 for the period
January 1, 2004 through September 30, 2004.

The professional and conscientious manner in which you supported the 10"

Mountain Division’s mission is greatly appreciated by this office and the Fort Drum
community.

Sincerely,
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Kathleen M. Countryman
Chief, Purchasing Ditision



