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September 5, 2008

To Whom It May Concern:
I am writing in regard to Advanced Business Systems of Watertown, New York.

Immaculate Heart Central Junior/Senior High School has been doing business with
Advanced Business Systems for over twelve years. During this time, I have found them to
be reliable, honest and responsive to our needs. They stand behind their equipment and
they respond to service calls promptly.

I especially want to mention Mr. Chris Angello, who is an exceptional salesman who truly
cares about his clients. Chris ensures that we receive the right equipment at a fair price and
that our service needs are met.

We also contract with Advanced Business Systems for computer maintenance and depend
on the expertise of Jerry Loya who is always there when we need him. He is competent,
understanding and a pleasure to work with.

In today’s world where making money usually comes first, this company and its
employees are truly exceptional. Irecommend them to you without qualification!

Sincerely yours,

Pat A. Fontana, Sr.
Principal

1316 Ives Street, Watertown, New York 13601
Phone: (315) 788-4670 ~ Fax: (315) 788-4672
E-Mail: ihcadmin@ihchs.org ~ Homepage: www.ihchs.org



