‘ Samaritan

| am writing this letter on Behalf of Brad Gifford and the entire Advanced business staff In regards to the professional way
they act and a outstanding job they do every day. | have worked for Samaritan medical Center for Twenty four Years. And
have been thru a lot of different copier companies. Being in the Print Shop have seen a lot of changes. But Advanced
Business system has them all beat. There has never been a time that the machine was down for any length of time. They
always go above and beyond to make sure you are always up and running. The new technology of machines and new firm
ware updates make the machines very reliable. There fore makes very few down times. | would like to take this time to tell
every one from sales to service and customer service. Thank You for a Job well done.

Regards
Randy Halaburka;Printer

830 Washington Street « Watertown, NY 13601
tel: 315-785-4000 « www.samaritanhealth.com




