PO Box 833

P ‘:37& ’mte Route R
Believers Chapel North ~ |-=:%

. ET'h-:ane' 315-963 -4:0{1
K p Fax: 315-963-8648

May 12, 2009
To Whom It May Concern:

Nearing the end of a five year copier lease with another company, we found
ourselves abandoned and with a machine that was unreliable. We began looking at
other companies providing copier leasing and service contracts. We were looking
for a company with competitive prices, excellent service and honest and friendly
representatives. We found all these characteristics in Advanced Business Systems

(ABS).

The first phone call I made to ABS turned out to be one of the best choices I’ve
made as an administrator. Within 24 hours we were visited in person. Their
product and service knowledge was exemplary and they expressed a desire to
provide us with equipment and support that would best fit our needs and our
budget. They even helped us with the failing copier we had been abandoned with
until the new one arrived.

Three years later, our office equipment is perfectly maintained and every detail of
our lease contract has been upheld. In fact, we have expanded our business with
ABS by purchasing several computers and retaining their IT services. Their
pricing continues to be competitive and we’ve had zero down time with our copier
and computer network under the care of ABS.

I can’t recommend this company highly enough. No longer just the little guys out
in the country ... Advanced Business Systems makes us feel as important as their

biggest clients!

Smcerely,
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Llsa Rappa
Administrative Services Manager
Believers Chapel North



