FUCCILLO CHEVROLET, PONTIAC, BUICK, INC.
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10499 US Rt 11, Adams NY 13605
(315) 232-4503 1-800-235-8037

July 7, 2009

To Whom It May Concern:

As the assistant office manger of Fuccillo Chevrolet for the past 8 years, and having
Advanced Business Systems as our primary copier, fax & printer needs company, |
strongly recommend them to possible future businesses. We have several copier & fax
machines around the dealership that we have leased from ABS, and because of the
excellent maintenance agreements, I can honestly say we have had very few problems. If
a problem occurs, ABS is very quick & diligent to fix our machines, and if the problem is
extensive where they need to remove the equipment, they very promptly give us a
replacement until ours is repaired.

They are also very comparable in price & quality when it comes to supply needs. ABS
will deliver toner, ink cartridges, etc, usually within 1 day of calling, free of shipping

charoeg
charges.

I recommend any company that is need to office equipment call Advanced Business
Systems for all of your needs.

Sincerely,

Tami Hobbs
Asst Office Manager
Fuccillo CPB, INC



